
What do they Say? 
 

1 

 

Guest: Good afternoon, can you send someone to my room?  
Reception: Yes we can, what is the problem? 
Guest: The room is not clean. 
Reception: Oh I am sorry, I will send our maid, sir. 

2 

 
 

Guest: Sawadee Krap, I would like to speak to Tony. 
Reception: Mr. Tony Saba is not here. Can I take a message? 
Guest: Yes, please tell him to go to Siam Paragon at 9pm 
Reception: Okay, I will tell Mr. Saba. 

3 

 
 

Waitress: How was your meal, madam? 
Guest: It was delicious. Can I pay the bill? 
Waitress: How would you like to pay? 
Guest: By credit card, please.  
Waitress: That is no problem. Just a moment please. 
 

4 

 
 

Reception: Good afternoon can I help you? 
Guest: Yes I would like to send this letter to Netherlands 
Reception: Airmail, sir? 
Guest: Yes, please. How much does it cost? 
Reception:28 Baht, sir. 
 

5 

 

Waitress: Hi, Happy Hello restaurant, may I help you? 
Guest: Yes, I ‘d to make a reservation at 8 o’clock  this evening? 
Waitress: For how many people, sir? 
Guest: For four people, please. 
Waitress: What is your name, sir? 
Guest: My name is Samak. 
Waitress: Thank you Mr. Samak see you this evening. 
 

6 

 
 

Reception: Thank you for calling, how can I help you? 
Guest: Yes, I would like to have a taxi in one hour. 
Reception: Okay what is the name and address, sir? 
Guest: My name is Ken I am at Siam University on Phetkasem. 
Reception: Your taxi will be there in 15 minutes. 

 



 
 
 
 
 
 


